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FEDERAL BUREAU OF INVESTIGATION 


Date of transcription 08 / 09/2005 


On F riday, July 29, 2005,C 


] date of birth 


[ 


_] state room attendant on board the Royal Caribbean 

Cruise Line (RCCL) shi p Brilli ance of the 5eas_(BoS) ,_employee 

identification number :1 I residing at I 


] cellular telephone 

_ interviewed on board the BoS. After 

__ of the n ature of t he interview and the identity 

of the interviewing Acrent , 1 [ provided the following 

information: 


number 
advi 


perl 

Lsing^ 


hvas 


is a stateroom attendant on Deck 8 and was 
working during the morning of Jul y 5, 2005. George SMITH and 


I I were not guests in, 

^ staving i n cabin #8068, also not in [ 


jsection. Guests 
Jsection, advised 


that t jiere appea red to be blood on the canopy below their 

looked at the situa t^ion and ^ aw what he 

then advised 


cabin balcony. _ 

described as a " big, wide splash of blood". 


(BA), the stateroom attendant of the guests staying 


in cabin #8068, of what he saw. 


an alert was given at cabin #8068. 


{security s upervisor) was then notified and 


observations from cabin #8068. 
notifications. 


Subsequently, 


r esponded and made 


made various 


SMITH or 


did not have any personal contact with either 


be [ 


ladifised that guests in cabin #8008 


these gue sts show ed 


if 

rh 




SMITH and,__ _ ^_ 

"older folks" who said that SMITH and 
couple. 


apparently knew SMITH and_, 

Jphotographs they had taken together of 


ibelieved to 
because 


.e guests of cabin #8008 were described as 

' Iwere a "good / nice 


was unable to provide any further information at 


this time and was willing, if necessary, to speak with Agents of 
the Federal Bureau of Investigation (FBI) in the future. 


_ Sox. 
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FEDERAL BUREAU OF INVESTIGATION 


Date of transcription 08/09/2005 


Dd _Eaiida^, July 29, 2005, 


state room attendant on board the Royal 


] date of birth 


Caribbean C ruise Line (RCCL) ship Brilliance of the Seas (BoS), 
residing at I I 
I I telephone nu mber I | email: 


advising [_ 


r6T tne nature of the interview and the identity 

J r-1-1 


was interviewed on board the BoS. After 


of the interviewing Agent, 
information; 


] provided the following 


nine (9) years since 1996. 


has bee n employed by RCCL for approximately 


is a Rtaternnm ehtendant who 


is 


was working on the morning ot July Ub, 2005. _ , 

responsible for those cabins 8050-8088 located on deck #8. 

At approximately 8:30am, wh ile coming into his section. 


and 


guests from cabin #8068 came out, saw,__ __ 

(fellow stateroom attendant), and advised the m of blood on the 
canopy below their cabin balcony. I | we i;it . i nto cabin 


and observed what he believed to be was blood. _ _ 

followed normal procedures and called the ship's security. 


then 


described what he saw as "a lot of blood - big 
It appeared there was movem ent, i.e., dragging through the 


spot”. 

blood and at the end of the canopy, _ observed what 

appeared to be finger marks - "like someone trying to hold on” 


George SMITH, [ 


involvement 


1 stated th at he did not have any contact with 
or anyone else who might have 


was unable to provide any further information 


bS 

b7C 


b6 

b7C 


bS 

b7C 


b6 

b7C 


b6 

b7C 


at this time and was willing, if necessary, to speak with Agents of 
the Federal Bureau of Investigation {FBI} in the future. 
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FEDERAL BUREAU OF INVESTIGATION 


Date of transcription 08 / 09/2005 


On Saturday, July 30, 2005, 
of the Royal Caribbean Cruise Line (RCCL) 


Captain 


ship Brilliance of the 
Seas (BoS), located at 1050 Caribbean Way, Miami, FI 33132-2096, 
telephone numb er 305/539-60 00 was interviewed on board the BoS. 
After advising^ bf the n ature of the interview and the 


identity of the interviewing Agent, 
following information: 


3provided the 


[ was notifie d of possible blood on the port 
side canopy above the life boats. 


area and observed blood. 


responded to the 


I first reaction was that an 

accident had occurred and t hat someone p ossibly fell from the upper 
deck. After a quick check, I f realized that someone must 

have fallen from a cabin balcony. 


_ then instructed members of his crew to check 

the cabins above and in line with where the blood was located t_ 

specifically checking the cabins for signs of blood. _ 

then e xamined the b oat chart to identify possible cabins. In so 
doing, I met with the Hotel Director (HD) who commented 

that early that Tnornin g. there was a drunk lady passenger who was 


taken to cabin #9062, 


ordered a check of the ship's 


gangway Sea Pass system (a system which registers the exit and 
entry off and on the ship of passengers and crew members when the 
ship makes a port of call). This check rev ealed that the 


passengers of ca bin #9062. Ge orge SMITH and 


still on board. 


ordered that SMITH and 


over the ship's intercom system 

At app roximat ely 10:00am, 




were 
e paged 


^received 


information that |_|had b een located i n the ship's spa. SMITH 

had still not been located, | [ ordered the paging of 

SMITH continue, to include inside the calpins._The, c.pntinued paging 


of SMITH wa s met with negative results 


then contacted 


the ship's port Agent in Turkey and ordered the Agent 
the local authorities. The ship was docked at Kusadasi, 


CO contact 

Turkey and the search on the ship for SMITH continued 
_While waiting for the Turkish authorities to respond, 




ordered that no on e was allowed into cabin #9062, 


except for the safety officer 


) , who was to enter only 
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07/30/2005 at Athens, Greece 
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for the purpose of taking photographs. | additionally 

ordered that no one was to touch anything and that the cabin was to 
be sealed with security personnel stat ioned ou tside of the cabin. 
While taking photographs of the cabin,| |advised t hat he 

observed blood on a towel and bed sheets. I [ restated his 

previous order that no one was allowed into t he cab in until the 
arrival of the Turkish authorities, including l | . 

At approximately 12:30pm, the Turkish authorities arrived 
on board the ship. The Turkish authorities were met at the Deck 4 
Centrum and were escorted to the cabin. They were described as 
dressing up in white suits, with socks over their shoes, hats, etc. 
The Turkish authorities took photographs from outside the cabin. 
They then asked that the door to the cabin be opened. The Captain, 
with permission from the Turkish investigating magistrate, ordered 
that the cabin door be opened. The Turki sh authoriti es began their 

crime scene examination. At this point, _departed the 

area. 

I | was then advised by Staff Captain ] ] 

[that the Turk ish authorities had removed evidence from the 
cabin. then contacted the Turkish authorities and 

asked if ship personnel could wash the blood from the canopy. The 
Turkish authorities had concluded their examination, to include 
blood swab samples. I ^ l advised that the Turkish 

authorities granted permission for the washing of the canopy. 

_was advised by Staff Captain ] l of 

statements that were made, noises that were heard and time frames 

that were given. Based on this information,]_^_]made the 

"Man Overboard Alert", basing the approximate location on the times 
provided, and sent it to the Greek aut horities. The Greek 
authorities responded to ~n alert and questioned why it 

was being sent so late? "[ responded that there was no 

sure way to state that there was a "Man Overboard" until a search 
of the enti re ship was c onducted. Based on the information 
provided by ] ~] the Greek authorities conducted an Air and 

Sea search and rescue operation. 

When the BoS departed the port of Kusadasi. Turkey and 

was making it's way to Santorini, Greece_J_ordered a^ 

"sharp lookout" for the man overboard. ] ] further advised 

that a "Man Overboard" alert is also distributed to other vessels 
in the region who a lso keep a "sharp lookout". Four (4) days 
later, checked with the Greek Coast Guard (GCG), who 
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b6 

b7C 


advised that their search had been met with negative results. 

further stated that the winds, which were coming from 


the North, North West that morning, along with the currents, could 
have pushed the body into a channel, which would most likely result 
in the body s urfacing somewhere on the Turkish coastline. 

I I best estimate, regarding the location of the "Man 

Overboard", is approximately seven (7) miles north of the north 
side of the Greek island of Samos. 


was advised by St aff Cap tain 


that the 


Turkish autnQrit 2 _ es want ed to interview! 

station, but that Hrefused to go. | ,-, - ,_, 

_ J father and 

advised him that the Turkish authorities could hold the ship and 


at the police _ 

wa s speakin g to |_| 


b6 

b7C 


prevent it from sailing and that it was necessary for 


f 


with the Tnrki sh authorities so that they could condu^ their 


to go 


investigation, 
would sen d two 
station. 


then stated to [ 


12) officers with 
LthF 


] father that he 


then spoke wi 


]to the Turkish police 


father and subsequently stated 


that rfould go with the Turkish authorities to be interviewed 


was unable to provide any further information 
at this time and was willing, if necessary, to speak with Agents of 
the Federal Bureau of Investigation (FBI) in the future. 
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FEDERAL BUREAU OF INVESTIGATION 


Date of transcription 08/10 /2 005 


On Saturday, July 30, 2005, | | 

~| (as written in his passport), state room attendant on Poard 
the Royal Caribbean Cruise Line (RCCL) shiP-Brilliance of the Seas 
(BoS), employee identification number; residing at _ 


BoS. After advising |_ 
Agent and the nature o 
following information; 


1-1 

of the idei 

ititv of 

of the 

interview. 



residing at 


I telephone number 
was interviewed on board the 


provided the 


_was the state room attendant for _ 

(Protect Ident q-tvl and has been working with RCCL for 
seventeen (17) years._ 


Investigation on 07/30/2005 at Mykonos, Greece 
File# 45-NH-44134-2 - 7 


Date dictated 08/10/2005 



This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency; 
it and its contents are not to be distributed outside your agency. 











b6 

b7C 


I_|was unable to provide any further information at 

this time and was willing, if necessary, to speak with Agents of 
the Federal Bureau of Investigation {FBI) in the future. 

Note; Throucrhout the body of this report, reference is 

made to I 


b6 
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FEDERAL BUREAU OF INVESTIGATION 


Date of transcription 08/10/2005 


of birth [ 


On Saturday. J uly 30, 2005, 


date 


Caribbean Cruise Line (RCCL) 
emr>1ovA(=^ i dAnri i f i oari i on numher: 


] State room attendant on board the Royal 
s hip Brilli ance of the .Sea.s—(ROiS) ■ 
iresidina atl 


telephone number 


of the interview, 


was interviewed on board the BoS. After advising 
lor tne' identity of the interviewing Agent and the nature 

__?__ _ t ^ ^ L*. ^ ^ *1 *T ^ m ^ x-v ^>1*^ ^ T • 


provided the following information: 


a stateroom attendant on Deck #9, also the 


stater oom attendant for cabin #9062 (George SMITH and 
I D was working during the morning ^ of July 05 , 2005. 

between the hours of 8:15am - 8:30am, 


] 


Sometime 
was hv ship 


security personnel to open the door to cabin #9060. 
opened the door and observed the security personnel go out to the 
cabin balcony and look down onto the platform which covers the 
ship’s lifeboats, where they observed lots of blood. The security 
team then wen t to Deck # 10 and returned back to Deck #9. Upon 
their return, was instructed to open the door to ,cabin 

#9062, whi ch ne did. 
and 


balcony. 


T3nce opened, security. Chief Officer 


entered the room and went to the cabin 
Approximately ten (10) minutes later, more people came to 


the area of the cabin and began to ask who was staying inside cabin 
#9062. Instructions were given to secure the cabin and not allow 
anyone to enter. Security was posted outside of the cabin. 

Sometime later, the Turkish police arrived and entered the cabin. 


atat.Rd th at on this day, the room looked a 

little different. ]_advised that the ashtray, which was on 

the balcony table, was turned over on the floor, the balcony table 
itself was in the corner of the balcony rather than the center and 
the balcony furni ture (chair s) were out of place and rearranged. 


Inside the cabin, 
bedspread on the rioor. 


stated it was messy with cans and the 


advised that SMITH and 


would leave their 

room sometime between 11:30am and 12:15pm everyday. He would 
always see them together and never saw them f ight or argue. 

I would n ormally see SMITH and | | on their way to 


dinner. SM ITH an<^ 


would always walk by and s ay hello to 


However^^ on the night of July 04, 2005, 
Investigation on 07/30/2005 at Mykonos, Greece 


did 
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not see SM ITH and] 
and 


_I on their way to dinner. On occasion, SMITH 

,would order room service and light beer and sit out on 
the'balcony to eat and drink. They would a lso smoke cigarettes. 

On the morning of July 05, ^2005.1 ^ ^ observed cans of "Red 


Bull" on the cabin floor. _ 

morning, he had never observed a 
cabin. 


_stated that prior to that 

can of "Red Bull" inside SMITH and 


SMITH and l [ placed their luggage, along with their 


shopping, on the cabin sofa, which was always organized in a neat 
fashion. 


One nia ht. SMITH and 
_and 


couple, I_land | to 

SMITH'S cabin on their way to dinner. 


introduce d another young 

as they were leaving 


drank 
cabin. 
from. 


___never received any complaints about SMITH or 

and although he knew they drank beer, he didn't believe they 
Two (2) bottles of vodka were i nside o f SMITH’S 

got them 


h ard liquor. 


was unaware of where SMITH and/or 


I I was shown some photographs (submitted into the 

file under separate cover) of the interior of SMITH'S cabin which 
were taken b v shin secu rity personnel. While looking at these 


photographs, 


made the following observations: 


(Photo 1): The photo of the cabin sofa looks different. 
The sofa and the things on them were normally much neater 
and organized and not as messy as it appeared in the 
photo. "They kept their belongings proper". 

(Photo 2); The bedspread was always on the bed and 
nothing was thrown about on the floor. 

(Photo 3); Bedspread was always on the bed. Items were 
not normally left on the bed. Balcony furniture as it 
appears in the photo is rearranged and the balcony door 
is open, when it was normally left closed. 

(Photo 4): The wires seen were never spread across the 
floor and the iron was never left on the floor either. 


the cabiriT He aiw^s s aw SMITH and 


never saw any b lood or feminine products inside 


them apart. ,_------ - 

the cabin to go for dinner and they always spoke to|_ 
nice manner. 


together and never saw 


]normally observed them when they would leave 


in a 
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_ I [ was told bv i l and I I a 

_couple staying in cabin #9066, that at approximately 

3;45ara, they heard a big noise, which they believe came from the 
vicinity of cabin #s 9060-9064. 


remembered that SMITH andJ 


(1) bag of laundry on their first day on the ship, 
would always double lock their door and would ^ also p ' 


|gave him one 
SMITH and ! 
ut the "Do not 

disturb" card on their cabin door. SMITH and | | would always 

keep their balcony door shut and balcony curtains/drapes drawn 
closed. However, on the mornin g of the in cident, the balcony door 


and curtains/drapes were open. 


than 
that SMITH and|_ 


never saw anyone other 


inside the SMITH cabin and it appeared 


cabin. SMITH and 
closed at all times. 


Iney er held any type of party inside their 
would also keep their cabin room safe 


_ stated that the passengers in Room 9060 had the 

"Make up room" sign on the door early on the morning of the 
incident (July 05, 2005) apparently because they had an early 
morning tour in Turkey. 


was very saddened by what had happened and he 
could not sleep for two (2) days. 


[ was unable to provide any further information 
at this time and was willing, if necessary, to speak with Agents of 
the Federal Bureau of Investigation (FBI) in the future. 
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FEDERAL BUREAU OF INVESTIGATION 


Date of transcription 08/10/2005 


On Saturday, July 30, 2005, 


state room 


attendant on board the Royal Caribbean Cr uise Line (RCCL) ship 
Brilliance of the Seas (BoS), res iding at | I 

_ I telephone number ! _ 

I was interviewed on Poard tne BoS. After advising | 
of the ide ntity of th e interviewing Agent and the nature of the 
interview. 


b6 

b7C 


provided the following information: 


nahin n 




was the state room atte ndant responsible for 


Iprs 300^-3008, r-^ihnnw affaianed to 
13004) and 


(3008). I H stated that these rooms were constantly messy. 

He stated that they would order room service and throw foo d around 
the room. Everything would be scattered around the room, 
would even drop their cigarette ash into the ice bucket. 


I 


1 


b6 

b7C 


didn't see any girls or condoms in the cabins, but he did observe 
vodka and plenty of cigarettes. 


friendly, 
were any 
3Rr>8 I 


linil.iallv mel 


Itoldl 

-1-sn- 


and they started off 
to advise them if there 


b6 

b7C 


cabins. 


1 


in the same cabin 


ladvised that 

I 


$100 for ta king care of 
never slept 


diet not opserve any 


3nd bp fiTTf-hp-r .ctFai-pd fbab 


d-rank nl enby ol 

never spoke with 

about 



water. 
or any 


problems. 


would start work around 8:00am and 


would always be sleeping when he knocked on their doors. ___ 

were normally in bed every day until about 12:30pm - 1:00pm when he 
would wake them up out of bed and have t hem leave the cabin so that 
he coul d make up t he room. On sea davs. r would sleep all 

day and [would make up the room around 5:30pm. One time, 

passengers 
spoke wit: 


b6 

b7C 



i,n number 3 006 complained of noise. 

_and told them to be quiet. Subsequently, 

did not have any more problems with them and the 


passengers of cabin 3006. 


SiSOcLmOl .30?. 
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During the morning of July 05 . 2005, whi le the ship was 
docked at the port of Kusadasi, T urkey, heard ship 

personnel paging Georoe SMIT H and lov er the ship|s 

intercom system. believes that_were in their 

rooms that morning^; Because as usual, he would wake them up around 
12:30pm every day to get them out of the room so that he can make 
up the room. 

_ does not remember seeing any signs of drugs, 

marijuana or cocaine and although he remembers there was always a 
bottle of vodka, he never n oticed a bottle of Absinth , a green 

colored liquor. | In^wr saw any of_^with weapons 

and never observed any of [wi th tattoos, markings, pierce s 

or fighting amongst themselves or witq_ J 

does remember noticing a video camera in their room whrcn was caken 
by security and he further noticed the safe in their rooms was 
always open. 


stated—Lhai 

cursed, it appeared that 

~lwas always ready before 

would 

I I with I r 


j [constantly complained and 

]was the leader of the gr oup. 

le others. O n occasion, _ 

L but would always 


_did not see] with other passengers and 

did not bel ieve that they had room service every day. He could not 

remember if_had any room service on the morning of Ju ly 

05, 2005. \ I said that it was always___ 

running around together and he never heard them speak about money. 

_ While the s hip was docked in Naples, Italy, I I 

told _whom d escrib es as the most friendly 

of th e group, see you later^ to wnich I ~ replied, "I don't know". 

[was referring to the questioning and investigation th at wa s 
being conducted by the Italian authorities with regards to | 

land the possibility that they would be removed 

from the ship. ^ ' 

_ "' advised that he changes the bed sheets every 

six (6) d ays and .that 'ori the seventh day, the sheets to the beds of 
rooms tfbrd: m?.:£5'sing because they were taken by security. 

_was unable to provide any further information 

at this time and was willing, if necessary, to speak with Agents of 
the Federal Bureau of Investigation (FBI) in the future. 


















FD-302 (Rev. 10-6-95) 





- 1 - 

FEDERAL BUREAU OF INVESTIGATION 
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On Saturday, July 30, 2 005,__^_ 

^ spa center receptionist on board the Roya 


date of birth 
Caribbean 


cruise bine 

shtn Hn 1 Mance or nne 

1 

telephone numberl 

1(Home) 

.—1 -- 

1(mobile), was interviewea 


interviewing Agent and the nature of the interview, 
the following information: 


provided 


was working at the reception of the BoS' spa on 
the morning of July 05, 2005. Both George SMITH and 


were booked for a massage for that same morning at lu:uuam. 


On July 05, 2005, at approximately 8:40am 
the spa and inquired about getting he r nails do ne. 


the booking schedule and noticed that|_^ 
was available to do an early massage. 


entered 

checked 


(BoS 


spa ma sseuse) 


suggested tof 


first have the massage and then have her nails done. 

[ 


]to 


agreed. 


]sent 


]to the relaxation area to sit down and 
fill out the spa consultation form. It was necessary £or|^ | 

repeat these directions several times beca use it ap peared 


not listening and was also ki nd of t ired, 
enough to kno w whether or not 


does remember 


(naiT 


]was not 


close 


was 


smelled of alcohol, but she 
i-^r-hm n -1 an who has since s igned off 


the ship) saying tha t this lady 


did not remember how ___ 

appeared as if s he had ~i ust got out of bed. 


looked hung over. 


was dressed, but does r ecall t hat I 


relaxation area, [__ 

massage at 8:45am and then went to security training. 


was in the 


While 

jarranged to have the masseuse begin the 


_security training ended approximately 12:00pm. 

then went to lunch, had some pictures developed and went 


back to the spa at around 2:00pm. Upon her return, \_ 
that SMITH did not make his 10:00am appointment. 


learned 

Afterwar ds. she 


began to her rum ors reg arding the disappearance of SMITH. 


did not speak to 


about SMITH. She only focused on 


accommodating the requested schedule change for the massage and 
nail appointment. 


b6 

b7C 


b6 

b7C 


b€ 

b7C 


b6 

b7C 


b6 

b7C 


OJ. _ 
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Despite confirming taking the in itial ap pointment which 
was written into the spa appointment book, could not 

remember any details. There are no copies of the hand written 
sheets regard ing the appointment, but the consultation form fi lled 
out hv I [was kept and was provided to RCCL attorney[ 

_r w 


] 

who advised having provided these documents to FBI 


New 


Haven. 


was unable to provide any further information at 
and was willing, if necessary, to speak with Agents of 

(FBI) in the future. 


this time 
the Federal Bureau of Investigation 
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On Saturday, July 30, 2005, | dinning room 

attendant on board the Royal Caribbean Cr uise Line ^kCCL) ship 
Brilliance of the Seas (BoS) , ahP \ 

I telepho ne number I_I email: 


b6 

b7C 


advising 
nature o£ the interview, 
information; 


__was interviewed on board the BoS. After 

)the ide ntity of the interviewing Agent and the 

provided the following 


was the dining room attendant for the 

(3) 


party I ^ |on three (3) separate occasions, 

inclining the day the BoS was do cked at the port of Kusadasi, 


b6 

b7C 


Turkey. 

dinner. 


On that evening, as the 


party was seated for 


asked, how was your day? Someone from the party 


responded, "no good" - we knew the guy who was missing and were 
with hi m in the dis co, he got dru nk and we took him back to his 
room". 
because 


identified as[ 


tney were neld by the police. After dinner. 


]said they had a terrib le day 


did 


not see them again. 


describedi 


as ok, but not able to controlJ 


as rude and 


b6 

b7C 


her they. 


Istat ed that someone, possibly a supervisor, told 
were locked up and would not come again. 


was unable to provide any further information at 
this time and was willing, if necessary, to speak with Agents of 
the Federal Bureau of Investigation (FBI) in the future. 


b6 

b7C 


^:>.So-n,0S. 30A 
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On Saturda y, July 30, 2005, C. .. ....1 Date 

of birth P I dinning room attendant and telephone operator 

on board the Royal Caribbea n Cruise Line (RCCL) ship Brilliance of 


I_I (home) , I _I and | _ | was 

interviewed on board the BoS. After advising j j tne identit y of 

the interviewing Agent and the nature of the interview, | | 

provided the following information: 

On July 04, 2005, | [ worked in the dinning room for 

dinner -. Later that evening and into the morning of July 05, 2005, 
worked as a telephone operator receiving telephone calls from 
tnose passengers making room service orders. 

On July 05, 2005, at approximately 1:25am, _ received 

a call from passen gers in cabin number 3004 (regi stered occupants 
of this cabin werel \ who wanted to 
place a fo od order . While tne unKnown passenger began to place the 
food order, heard a voice in the background yelling, "tell 

mother fucker bring our food right away". The person who made this 
comment then took the handset and spoke into the phone saying, "hey 
mother fucker, if you don't get our luggage tomorrow, I will kick 
your ass and throw your ass overboard". 


responded, "Sir I'm sorry, I can't take yoi 
in the manner you are speaking and I will call -S,eGUrlt,.Y.".,—I 
hung up the phon e and con tacted securit y chief _ 


on ship 


extension 88 
supervisorI 
situation to 
to them abou 


m about t 

he ship's auest 


contacted 


later, |_|contacted|_ 

and if they called again. 


I adv ised to call the night security 

I which she did. | [described the 

who stated he would go to the cabin and speak 
p's quest vacation policy. A short time 
tedl lan d advised her they were spoken to 

aiinl Hwas not to take their food order. 


On July 07, 2005, at approximately 3;44am, while working 
as a telephone operator receiving tele phone c alls from those 


passengers making room service orders, 
cabin number 3004. The caller stated, 
turkey sandwich". I stated, "I'm 

your order and I will call security". 

_ ^<2 f 3 _ 

Investigation on 07/30/2005 at Mykonos, Greece 

File # 45-NH-44134-2 - _ 


by SA 


I received a call from 
hey mother fucker, I want a 
lallv sorry, bu t can't t ake 
^contacted who 
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advisedj_|not to answer calls placed from that cabin. _ 

Afterwards, another call was placed from cabin 3 004, which]_ 

did not answer. A short time later, a room service order was 
attempted via the television electronic system. Upon receipt of 
this o rder and recognizing the order originated from cabin 3004, 
jdid not confirm or fill this order. Passeng ers fro m cabin 
3004 attempted again to call for room service, but did not 

pick up. 

On J uly 09, 2005, the day the BoS made a port of call in 
Naples, Italy, was working a station at _the Zepha r dining 

room, which she calls the "s mall hann y room". I |statio n was 

Viv ma-i n Hr-ir-iT- Iril llsfh was I 1. whom 


hv th(=> 


main door. Seated to]_ 

had as dinner guests (the 


[left was|_ 
J family). 


I; Don' t you know we are getting off the ship? 

: What happened? 

|: T hey arrested i . ■ ' | .f ^r the incident that happened? 

I : What incident? 

_: Guy missing from ship t.- didn't you hear? Came by to say bye 

and in the end we'r e go ing to iipil those sucker because we couldn't 
enjoy our cruise. | [ then thanked_ and left. 

Except for one night that_ _ missed^ 

dinner , the f amily n ormally sat together for dinner. The last time 
I saw the j [family together was the night the BoS was 

docked at Kusadasi, Turkey. T he atmcp sphere at the table was 

totally different that ni ght. _ withmit being able - 

elaborate, stated [seemed strange.]_|overheard | _ 

[state; '1 I doe sn' t kn ow what he wants - college - he hangs 

out with bad company". _observed d rink win e and 

cocktails and he seemed to control the family. [ was very 

argumentative and woul d speak nasty to I ~t embarrassing 

I [ was quiet and reserved and didn't say much. 

[would normally eat dinner and leave. 


[ stated that the I ^ I famlly ate di 

same dinnin g room and their dinning room attendant was] 



in the 


[_[was unable to provide any further information at 

this time and was willing, if necessary, to speak with Agents of 
the Federal Bureau of Investigation (FBI) in the future. 
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_ On Saturda y. July 30, 2005, 1 date of birth 

_ spa center masseuse on board the Royal 

Caribbean C ruise Line (RCGL^ shin Brilliance of the Seas (BoS ), 
residing at 


ftelephone number [ 


was interviewed on 
]the identity of the 


board the BoS. After advising_ 

interviewing Agent and the nature of the interview, 
the following information: 


provided 


was scheduled for a massage with 
for 10:30am on July 05, 2005. Prio y to this appoint ment^ 
one -pri or treatment at the spa with 


from 


C 


had 


( 1 ) 


for loni Therapy treatment, which lasts approximately one 
hour.I also purchased products after this treatment. 


On the m orning of July 05, 2005, at approxima tely 8:30 am, 
sawl [at the front desk where they discussed 


that she was drunk. How ever. 
disoriented than drunk. 


done. 


asked 


"little hungover”. 


]said 


had to calm 


treatment plan in receiving a massage prior to having her na ils 
done. The first reaction of the girl s* o bservat ion of_ was 


was more 

down and explain 


to her that sh e would receive the massage p rior to having her nails 


"are you ok?" and 


J'esponded, 


to change. 
room with[ 


[normally -senHfl hpr clients i nto the massage room 


Howe ver, 
w! 


and hurt herself 




given 




condition 


le she change d to en sure 


recalls 


[ 


_[entered the 

did not fall down 

_ [was wearing a semi-formal 

black and white print dress that went j ust below her knees, a half 
sweate r, her hair messy and wiping make-up on a towel. It appeared 


was wearing the same clothes from the previous night. 


therapy. 
asleep 


i^as scheduled for a full body massage using aroma 


age usi 

started th ^ mas^ ge treatment and]_[fell 


]" notic^ 


She recalled 


^]then turned_ 

a br own smudge on| 


1 


wearing an open toe 


over an d continued the massage, 
right foot big toenail, 
high wedge, straw bottom. 


light blue denim colored shoe. 


b6 

b7C 


b6 

b7C 


b6 

b7C 


b6 

b7C 


b6 

b7C 


a / 30^ _ 
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I finis hed the massage treatment, pulled off the eye 

pillo w and wfj nt f.n get _some water. While outsid e of th e 

room, I saw ship personnel. She then returned . to | | 

_apologized saying, "I'm sorry, I'm hungover, I' ve been in the 

casino all night, I'm on my honeymoon, but thats ok, right? 

Seeming to ask for reassurance. 



During the course of th e massag e, which lasted 

approxima tely fif ty (50) minutes, _^ did not notice a smell of 

alcohol. I n used an almo nd based oil which does not have a 

scent. Nevertheless . 1 [ thought it strange , howl | was 

hungover, but-oo—sinell of alcohol. This caused | to think it 

possible that _might have been drugged. 

_was then helped out of the massage room to the 

relaxation area where she was met by ship personnel. On the way 


out of the relaxation area and spa, 
he going to be ok"? 


loverheard 


_ was unable to provide any further information at 

this time and was willing, if necessary, to speak with Agents of 
the Federal Bureau of Investigation (FBI) in the future. 
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On Saturday, July 30, 2005,|_| Customer 

Relations Manager on board the Royal Caribbean Cruise Line (RCCL) 

shin Brilliance of the Seas (BoS) , r esidincf at I I _ 

I tel ephone number l 

I cell phonel I email: 

| was interviewed on board the BoS. After 
advising! jthe id entity of the interviewing Agent and the 

nature of the interview, _ provided the following 

information: 

_did not have any contact with George SMITH or 

I prior to the mo rning of J uly 05, 2005, the day SMITH 
disappeared. On that morning, j jwas on duty. Sometime 

between 8:00am and 9:00am, the ship's Burser advised of a problem 
with bloo d on the canopy of the li fe boat . The Burser asked 

~l to start paging SMITH and | j At some point d uring the 

paging, a passenger, later determined to be _ advised a 

stateroom attendant that they, SMITH and j I won't hear the 

announcement (paging) because they were drinking last night and 
that they should stop the paging. The stateroom .att.Riidant notified 

_of this communication. Sometime l ater —.j_jwas located 

at the ship' s spa and the paging stopped. was brought to the 

office s of the ship's Guest Relations (GR) That morning, the 
_I family were going on a trip. 


1- 

1_ 

was with 


inside the GR office, after 

_ Iwa.q locat 

at the 

spa, and 

they 

seemed close to each other. 

- _ 1 


was saying, "d on't worry , we'll find him". 

with make-up. _ read a report which advised earl y that 

morning, someone was found sleeping near a garbage can. T 

later found out this "someone" was _was drinking 

water, ap peared tired—and—didn't seem to realize what was gong 

_ then offered]_j an inside room to relax. _j 

original room was locked due pursuant to orders issued by the 
captain of the ship in anticipat ion of the Turkish authorities 


Jwas dressed up 


conducting their investigation, j_ 

wanted to call her par ents an d asked 

was looking fo r help. _ took a 

from the ship._ then called he 


shower and t hen 
Iwhat to do. 


ents an d asked |_|what to ao. |_ 

took a shower and received clothes 
then called her father, crying. 
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_The fit.a ff Canhain.l then gat hered t ogether 

the Eamilv, I | and l 1 All 

except th e] family were in the boardroom- The discussion 

concemed i [ leaving the shi p with the Turkish aut horitie s to 

assist with the investigation. 1 I did not want _|to 

leave the ship. Th e ship' s port agent called I of the US 

Embassy in Turkey. called her father. | I was cjrvina and 

the captain i~hfan t-n nk- receiver and spoke with _ father, 


stating that 


had to cooperate and tha t she w ould have to 


leave the ship and go to the port terminal, 
"because I am American, you won't help me^ I 
will help and support no matterusihaii . I 

went to the port terminal with _and | 

All of them were interviewed by the Turkish 


Itol dl_ I 

I r^ponded, "I 
and I I 

|to make a report. 
authorities. 


[was a little confused of the following statement 
but she believed that the Turkish authorities said that the 

incident might h e v iewed as a murder and that_[might be a 

suspect. I and then left t he port terminal and went 

to a Turkish police station where was visually examine d by a 

Turkish d octor. No signs of bruising were observed. —land- 

then went to another room where t hey wer e met by- 

ot the ITS Embeeey Turkey and a FBI Agent. made arrangements 

for to fly back to the United State^ (TLS) . J -_Jstated 

that at this police station, she observed _ _ ship casino 

employee, who was also being questioned by the Turkish authorities. 


_ _ret urned to the ship, and along with _ 

_they packed out belonging. Inside the cabin, 

lohRP.TVp d two (2) suitcases on the sofa with clothes all 

over. _received permission to open the safe and remove the 

items which she inventoried as follows: a dark brown female wallet 

with two (2) folds, sun glasses, jewelry, pearls, bracelet— and a - 

thick wallet (the contents of which was not inve ntoried) . _ 

also observed a new black Gucci bag on the bed. I closet was 

full of clothing, some with the tags still attached, ^ _also 

found a syringe with what she believed to he. teeth whitening gel, 

along with medication. Once completed, _sent the bags to 

I who was at the port terminal. 


_ I I then comm ented on a meeting she had with the 

I [ family. advised that you had to be eighteen 

(18) years of age (yo a) or older to d rin k alc ohol ic bever ages on 
the ship. One of theP was j ^oa (j j 
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b6 

b7C 



|came to the 

f ror^ 

and stated 

there was a mistake onl 

_!_Inassport 

and 1_ 

was indeed 


yoa not 


yoa. 


However, 

hid not have aiiv o tner documents to prove this 


Anotner incident involved 
by the airline. 


assertion. 

_ who se luggage was lost 
at one point stated to | _I that she 


■".n 


was a federal judge, noh odv cmild atop her and she would do 


whatever she wantec ^ to. 
incident invo lving 
Additionally,[ 


] stated 


also met with her over the 
1 drinkin g in the Jacuzzi. 

were rude to the phone 


service operators who received room service orders. 


recalls duriijo. 
aanh—cither. 


t~hf 


had one meeting with t heL 
eeting, | |andL 


3 


was always talking back until 


Ifamilv . 
_Iwere 


an 

told 


b6 

b7C 


to "Stop" and he had "enough". 


and 



1 stated and 

were very 

b6 

with 

this whole day. 

1 rememberedi 

1 b7C 


ij3_Lhe_a4ip 
and 


J They were with[_ 


' B board room, at the port terminal and they stayed with 
i ] 1 until the y left the port term inal and w ent to 


the Turkish police station. 


one more time after this. 


spoke withC 


] and 


kdvised she overheard 


say, "I don't give a fuck about the wife or the guy 


SMITH}, I just want to get off the ship, _ 

say, "I helped George back to his room and now I'm stuck on 


]overneard[ 


and 


b6 

b7C 


the ship" 


was unable to provide any further information_ 
at this time and was willing, if necessary, to speak with Agent of 
the Federal Bureau of Investigation (FBI) in the future. 
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Dn Sunday, July 31, 2005, 


date of birth 


Customer Relations representative on board the Royal 

Caribbean Cruise Line (RCCL) sh ;LD Brill iance of th^ Seas_(BoS) , 

emnlnvee identifioation number: 


b6 

b7C 


email: _ 

After advising] |the 

nature of the interview, 


identi 


residing at 
telephone numberT 


t 


was interviewed on board the BoS. 
ty of the interviewing Agent and the 
provided the following information: 


came 


to the Quest Relations 


and attempted to get GR to issue 
a new identification card sta ting 
vpars nf age (yoa) instead of| 

_passport. stated! 

there was a mistake with his age 


that r 


was 


(GR) office 


b6 

b7C 


was written in 
passporb—^^as wrong. 


was really^_^yoa and he 


would have it changed when he returned to the United States (US). 
GR checked with the manifest and reservation record s wh ich all 

that! Iwas I 1 yoa and not 


indi 

_ \y 


icated 
yoa. 


incl uding the p assport, 
stated that 


was lying 


[was I 
for 


_was unable to provide any further information at 

this time and was willing, if necessary, to speak with Agents of 
the Federal Bureau of Investigation (FBI) in the future. 


b6 

b7C 
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-Qn Sunday, July 31, 2005, ___date of birth 

Customer Relations representative on board the Royal 
Caribbean C ruise Line (RCCL) ship Brilliance of the S eas (BoS), 

] telep hone 
was 


residi ner at 
number 


email: 

interviewed on board the BoS. After advising [ 


JT 


^ me 


of the interviewing Agent and the nature of the interview, 
provided the following information: 


identity 


Guest Relations 


July 05, 2005, 
provided the following time line: 


worked the hours of 12midnight to 8:00am at the 
off ice. During the early morn ing hours of 
received noise complaints. | 


4;05am: 
9064, [ 


received a noise complaint from cabin number 
’ who said there was party in the next doo r cabin 


9062, cabin for passengers George SMITH and 


[ 


stated there was a part y going on and that tnis was continuous 


throughout the cruise, 
the party. 


asked GR to send someone to break up 


4:05am-4:06am: 


Inotified security of the complaint 


4:30am: The complaint was cleared. This means the guests in the 
vicinity of cabin 9062 observed the teens leaving the room (cabin 
9062) and the vicinity. Th is was reported by ship_security 
personnel, [ There were no more noise complaints 

regarding cabin number 9062. 


4:43am 


identified as 
to a garbage 


Received telephone call from cleaning specialist 

vising female passenger, (latter 
found sleeping on the deck 9 centrum next 



n was 

can. 



the garbage can was dented. Call placed to security to confirm 
security's receipt of the complaint. 


5:13am: Called back security who advised 

her room. Cleared call in the log. 


escorted back to 




stated there was no record of a complaint from 


/n 


prior to or after the day of the incident. 
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1 hhahf 


_ were giving problems 

to the staff throughout the cruise. They were described as rude, 
demanding and cursing when calling for room service. Tjis emulOVe£ 
taking r-nri ni np orders would call GR and advise of 

rudeness. 

5:00am. 




even complained about no hot meal service at 


was unable to provide any further information at 
this time and was willing, if necessary, to speak with Agents of 
the Federal Bureau of Investigation (FBI) in the future. 


b6 

b7C 








